




















Donna Turner: A Hospice Icon
25 Years, 25,000 Volunteer Hours

No one knows Hospice of
the Piedmont like 25-year
volunteer, Donna Turner.

Donna has been with
Hospice of the Piedmont
since May 1, 1983,
clocking nearly 25,000
volunteer hours (24,815
as of June 1, 2008) and
counting.

Her amazing volunteer career

is full of assorted contributions,

making Donna a Hospice Icon.

She started as a patient/family volunteer,
but soon found her calling as a full time
administrative volunteer.

Her accounting skills piloted her directly into
bookkeeping and filing insurance, worker’s
compensation claims, and investments.
Donna organized charts, handled bulk mail,
wrote Hospice’s history and even wrote (and
was awarded) a $25,000 grant.

Donna wrote and published the agency’s
newsletter (then called Hospice Happenings),
compiling the Memorials and Honorariums
section by hand. She helped to organize
annual events including luncheon fundraisers,
golf tournaments, and the Service of
Remembrance.

Her zeal for a bright Hospice future led
Donna to serve on the Board of Directors
for two terms (six years, 1986-1992) as
secretary and then treasurer. She laughs,
saying, “I've done just about every job here.”

In this 1988 file photo, All of her hard work has earned Donna

Donna (right) poses with several awards from our community over
fellow ioa’ d members the years. In 1994, Hospice’s Board of
Keith Clark Jr. and Loui . .
o i . aﬁ ,OU/SQ Directors also presented her with the
Foster; seated is Kitty . L
Boone, then execuiive James Thomas Rawleigh Distinguished
director of Hospice of Service Award, the highest honor given
the Piedmont. by Hospice of the Piedmont.

Donna keeps fit by exercising three days a week at High Point Regional Health System'’s fifness center.



Changes

Donna found Hospice of the Piedmont
through the agency’s first executive
director, Kitty Boone. Donna recalls Kitty’s
caring and inspiring personality. “Everyone
who knew her loved her. We went to the
same church and she was initially the
director of the local American Cancer
Society where | was volunteering. She
invited me to come volunteer at Hospice
and I've been here ever since,” says

Donna.

Hospice of the Piedmont
has grown significantly
since its establishment
in 1981. “When | began,
| was in the second
volunteer training class
and there were about a
dozen volunteers and a
dozen patients,” Donna
remembers. Today,

there are more than 100
volunteers and hundreds
of patients are cared for

every year.

“I've seen people come and people go.
You have to be a certain kind of person to
work here,” says Donna, pointing out her
favorite Hospice of the Piedmont t-shirt.
Now faded and loyally worn, the words
printed on the front are still dear to her
heart: Because care of the body means
nothing without easing the soul. Hospice

workers are not hired. They are called.

Faces have changed, and so has the view.

The administrative building has changed
locations four times as the agency has
grown. Donna has worked in every one of

them. And when Hospice Home at High

Point opened in 2006, Donna was there to
celebrate at its dedication ceremony. But
some things don’t change. “Some staff
and volunteers are still the same, but it’s
the dedication of the staff that has never

changed,” says Donna.

Challenges

Then, in 2003, Donna suffered a stroke.
The entire left side of her body was
paralyzed. After years of rehabilitation,

determination and exercise, Donna can
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Donna and husband Ed arrive at the opening of Hospice Home at High Point in July 2006.

now walk with a walker, but mostly relies
on a wheelchair and her loving husband,
Ed, to get around. She plans to walk
again and works out three times a week
at High Point Regional Health System’s
fitness center. “I haven't hit a plateau in my
recovery yet,” explains Donna. “I'm

still improving. I’'m going to walk. That’s

my goal.”

In all 25 years of service, Donna never
became an official Hospice employee.
“| was asked, but | chose to volunteer.
Hospice needed the money.” She even
tried to retire in 2004, but she simply
couldn’t stay away and soon began

volunteering again.

It has now been five years since Donna’s
stroke and she is still volunteering at
Hospice as if she never missed a beat.
“'m just glad it was the left side that was
paralyzed and not the right; that could

have really slowed me down!” she says.

Life as Donna

Donna continues to be an active member
of First United Methodist Church in High
Point where she was first introduced to
Hospice of the Piedmont. She has instilled
the love for volunteering in

her three children and six
grandchildren. Almost all have
volunteered time with Hospice
of the Piedmont. Donna
remembers her youngest
granddaughter helping

stamp return addresses onto
envelopes and tear edges off
computer paper when she was

only five years old.

Two hours each week, Donna
can be found putting together
patient information books for the medical
directors and logging hours of other
volunteers into the computer system at

Hospice.

“It is my joy to work here,” explains Donna.
Likewise, the staff finds her presence a joy,
describing her as consistent, dependable,
diligent, efficient, Christian, organized,
feisty, devoted, task master, mother hen,

and an ambassador to the community.

Today, we describe Donna Turner as a

Hospice Icon.



Calendar of Events HOSPiCSee?\fitclc}(j'\I;iezdmom
August 19

WINSTON-SALEM GREENSBORO
20th annual Hospice Taste of the Town fundraiser at Showplace in Forsyth County Ribag  Cuord Couny
downtown High Point from 5:30—8:30 p.m., visit www.hospicetaste.com

KERNERSVILLE o
September 4-25 JAMESTOWN
Fall patient/family volunteer training; contact Volunteer Coordinator wallay HIGH POINT

Kim Kaufmann for details

J
.

of the PIEDMONT

November

THOMASVILLE

National Hospice & Palliative Care Month e E
TRINITY
SOPHIA
DENTON
November 2 e
Hospice Sabbath, to be observed in area faith communities
LEXINGTON ASHEBORO
Davidson County Randolph County

November 10 & 11

Hope for the Holidays workshops

Hospice of the Piedmont Board of
Directors 2008-2009

unless otherwise noted. Call 889.8446 for additional information or visit the Hospice of the Jomn Yowell,l Chai .
Piedmont website at www.hospice-careconnection.org for updates. Toye Payne, Vice Chair
Katherine Covington, Secretary

All events are held at the Hospice of the Piedmont office, 1801 Westchester Drive in High Point,

0.0 Patsy Isley, Treasurer
Mission Statement . RNV Y N
. . ) ) . . ) isa Apple, large Hammon
Hospice of the Piedmont is an organized, not-for-profit program that, upon informed choice, provides Martha Barham, RN Ann Hanks
palliative care, health care, and supportive services to patients, their families and significant others in Lee Boone Father Philip Kolithanath
both home and facility-based settings. Physical, social, spiritual, and emotional care is provided during Aaron Clinard Nancy Laney
the last stages of illness, during the dying process, and during bereavement by a medically-directed Bg:;:ieog:fur:m R(;kt)ae: lgilgfnbaiCK
interdisciplinary team. Hospice of the Piedmont services patients from portions of four counties: E. Roy Epperson Alan Scheppmann
Guilford, Forsyth, Randolph, and Davidson. Elizabeth Finch Nieca Sharrard
Louise Foster, RN Otis Tillman, MD
Marita Gates, RN Jim White

Financial information about this organization and a copy of its license
are available from the State Solicitation Licensing Section at
1.888.830.4989. The license is not an endorsement by the State.

If you wish to be removed from our mailing list, please call us at
336.889.8446 or email us at info@hospice-careconnection.org.

Wayne Beauford, MD, John McFadden, MD,
& Kristine Nelson, MD, Medical Directors
John A. Lusk, MD, Medical Director Emeritus
Leslie Kalinowski, President & CEO
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